P UX

YOUR IDEAL SURFACE

TERMS OF USE

luxquartzvietnam.com




DETAILS

Welcome to Lux Quartz Vietnam's website. The following content is considered an agreement between Lux
Quartz Vietnam Co., Ltd. (hereinafter referred to as "Lux Quartz") and users or visitors accessing information
from the website: luxquartzvietnam.com and any applications, services, or electronic tools provided by Lux
Quartz (collectively referred to as the "Service") where these terms are applicable, whether users log in or access
from any electronic devices (including mobile devices).

By using this website, you agree to the Terms of Use, Privacy Policy, and have the same legal effect as a signed

Agreement. You also agree to comply with relevant laws when using Lux Quartz's services.

During operation, Lux Quartz reserves the right to amend, update, or supplement the content of the Terms of
Use and other information at any time without prior notice to users. These amended, updated, and supplemented
information and regulations will take effect immediately upon being posted on the Services and shall be deemed

accepted by users when accessing and using the Services.

If users do not agree to any terms in this policy, please do not access or use Lux Quartz Vietnam's services. If
you have any questions, please contact Lux Quartz for further discussion. Thank you sincerely.

RESTRICTIONS ON USE OF CONTENT AND INFORMATION

Lux Quartz or third parties authorized by Lux Quartz have all rights, ownership, and interests in the materials,

images posted on the Services that Lux Quartz and/or third parties own.

Lux Quartz grants limited, non-exclusive, non-commercial, non-transferable, and non-assignable rights to use

the materials posted on these Services to users for the purpose of interacting with Lux Quartz's Services.

Except for exceptions stated in this Terms or approved by Lux Quartz in writing, users do not have the right to
copy, download, display, emulate, provide, modify, convert, transmit, adjust these materials, images in any form.
Any such unauthorized use shall be automatically void without prior notice. Users must delete or destroy all

materials, images obtained from Lux Quartz's Services.

Lux Quartz reserves the right to notify competent authorities upon discovering any actions deemed illegal or
upon receiving notifications from other organizations, individuals about such violations. Lux Quartz will fully
cooperate with requests from competent authorities to investigate acts deemed illegal or potentially infringing

on Lux Quartz's rights including but not limited to ownership rights, intellectual property rights...



INFORMATION SECURITY

Personal information such as addresses, emails, phone numbers... (provided by users themselves in various forms
on Lux Quartz's Services) may be used internally for the purpose of improving Lux Quartz's products and
services. Lux Quartz commits not to proactively disclose any user information to third parties, except when
requested in writing by government authorities as required by law. Although security technologies are utilized,
when transmitted over the Internet, no data can be guaranteed to be completely secure. Therefore, Lux Quartz
cannot provide a definite commitment that the information you provide will be absolutely secure, and will not

be responsible in the event of unauthorized access to users' personal information.

Lux Quartz does not seek to receive confidential or proprietary information from users through these Services,
so any materials you upload to Lux Quartz's Services will be considered non-confidential and non-proprietary,
and Lux Quartz has the right to use, copy, emulate, publish, post, transfer, distribute, modify, use information...

and disclose such materials to third parties for any purpose.

Lux Quartz will not disclose the identity or publicly acknowledge that a user has submitted materials or
information, except in cases where: Lux Quartz receives permission from the user to use their identity; Lux

Quartz is required to do so by law.

Please refer to the "Privacy Policy" for further information on related matters.

When users share comments, images, and videos... on Lux Quartz's Service pages or on social networks with
Lux Quartz's brand hashtags, including but not limited to #luxquartz, #luxquartzvietnam, #dalux, #daluxquartz,
#dabeplux, #damatbeplux... Please agree that the Content and information (including names, usernames, images,
voices...) may be used by Lux Quartz and authorized third parties for identification, publicizing related to the
Service, and advertising, communication purposes, including after the customer terminates the Account or

completes the use of the Service.

EFFECTIVENESS OF INFORMATION

The information posted by Lux Quartz on the Services may include reference and/or citation to Lux Quartz's
products, programs, and services, which may not be disclosed and/or applicable in the user's country. The
introduction of these products and services on the Site is for informational purposes only and does not imply or
guarantee that Lux Quartz plans to disclose and/or launch those products, programs, or services in the user's

local area/country.

Please refer to information from Lux Quartz's official distributors in the local area to obtain a list of products,

programs, and services currently applicable.



Lux Quartz is not responsible and does not guarantee that the information, images posted on these Services
comply with the local laws of the users. Accessing and/or using the Services in countries or territories where the
information of the Services is prohibited is illegal. When accessing and/or using Lux Quartz's Services, users
are fully responsible for complying with local legal regulations. The drafting, provision, posting of information,
images on these Services comply with the regulations of Vietnamese law.

BRAND

The Lux Quartz Logo image has been registered by Lux Quartz Vietnam. The Lux brand, Lux Quartz brand may

not be used for products or services that are not Lux Quartz's products or services.

INTELLECTUAL PROPERTY RIGHTS

The Services, and all related content, including but not limited to necessary software, components of the Services
and their operation, deployment of the Services, including intellectual property rights to our Services and
products, and all necessary software, components of the Services, are protected by copyright, trademark rights,
service marks, or other property rights owned by us or licensed to Lux Quartz by third parties. Please do not use
any trade names, trademarks of goods and services, logos, domain names, and any other distinctive forms of
identification of Lux Quartz for commercial purposes (unless written permission is obtained from Lux Quartz);
or use that interferes, obstructs, negatively affects the normal operation of products and services, the reputation
of Lux Quartz.

COPYRIGHT

Users acknowledge that the content, including but not limited to text, software, audio, images, graphics, videos,
messages, other materials... posted on this website ("Content") is protected under copyright law, trademark law,
patent law, or other intellectual property agreements and related documents. Users are not allowed to copy,
reproduce, distribute, or create derivatives from the Content of this website without Lux Quartz's consent.
However, Users may download, print some information pages from the Services provided by Lux Quartz for
personal, internal, and non-commercial use, in accordance with the Terms of Use. Users are not allowed to
remove, alter, or modify any part or all of the copyright, trademark, brand, trade secret, or intellectual property

notices appearing on or in the Services provided by Lux Quartz.

LINKS TO THIRD-PARTY WEBSITES AND APPLICATIONS

The website may provide links to third-party websites, online resources, and/or integrate other applications not
managed and controlled by Lux Quartz. Users acknowledge and agree that Lux Quartz is not responsible for

whether those connections are successful or not and does not guarantee, endorse, investigate, or verify



information, and is not responsible for the accuracy, reliability, completeness, suitability for specific purposes,
warranty or guarantee... of any information, advertising content, products, or other materials provided by these
websites/sources. Links to these websites and/or applications do not imply that Lux Quartz endorses or has any
connection with those websites and/or applications.

Lux Quartz only provides these links for user convenience and is not responsible for the entire content of linked

pages and/or applications, including but not limited to any other links within a linked page and/or application.

Lux Quartz is not a party to or responsible, directly or indirectly, for any transaction, damage, loss, consequence
arising from or alleged to be caused by or related to the use or reliability of any information, products or services
between users and third parties, even if users are aware of such third parties (or use links to such parties) from
any Lux Quartz Services. Customers are advised to thoroughly research before engaging in any transactions with

third parties.

To be granted permission to link to Lux Quartz's Services, users must agree that Lux Quartz reserves the right
to terminate the link to Lux Quartz's Services at any time. In the event of termination, users must immediately

remove all links to Lux Quartz's Services.
Quartz.

LINKING TO LUX QUARTZ SERVICES must be approved by Lux Quartz in writing, and NOT:
Creating duplicate pages from any page of Lux Quartz Services or using other techniques to modify
the appearance and layout of these Services in any form; Misrepresenting the relationship between that
link owner and Lux Quartz; Representing that Lux Quartz guarantees, warrants, sponsors the websites,
applications, and/or products, services provided by that website and/or application; Misrepresenting or
causing confusion about Lux Quartz or damaging the brand reputation or trademarks of Lux Quartz.

INTERACTIVE SERVICES

Lux Quartz may provide interactive services on the Services, including but not limited to: Chat rooms,

notifications, exchanges, surveys, polls, other interactive services...

If Lux Quartz provides any interactive services, we will provide you with clear information about the
type of service provided. Lux Quartz is not obligated to monitor, supervise, or review any interactive
services that we provide on the Services, and Lux Quartz excludes our legal liability for any losses or

damages arising from the use of any interactive services.



VIRUSES, HACKING, AND OTHER BEHAVIORS

Please do not use devices, programs, software, algorithms, or similar methods to access, interfere with,
collect or monitor, copy, impersonate, break the structure of any part or all of the Content, Services
provided by Lux Quartz; not attempting unauthorized access to hosting servers or any servers,
computers, or databases connected to the Services provided; not using the Services provided by Lux
Quartz and related content to interfere with the legitimate rights of other organizations or individuals;

not using the Services provided by Lux Quartz for purposes contrary to the law.

By violating this term, you will violate Vietnamese law. Lux Quartz will report any violations to
relevant law enforcement agencies and cooperate in investigating and implementing related legal

actions.

LIMITATION OF LIABILITY

Lux Quartz does not guarantee that all information, images posted on the Services are accurate, safe,
reliable, and appropriate at the time users access. Information provided for recommendation,
communication, or advice will not be legal in any case. Lux Quartz is not responsible for any indirect,
special, incidental, consequential (including business loss compensation, loss of profit, litigation, or
other similar issues) arising from contract violation, error (including negligence), as well as not being
responsible for products or other responsibilities when customers use Services provided by Lux Quartz.
The information may not be suitable for specific cases of customers; customers should consult with

professionals and decide to use the necessary documents for their specific issues.

Furthermore, Lux Quartz does not guarantee that the operation of the Services will not be delayed,
failed, or interrupted for any data or content transmitted during use. Users are responsible for risks,
damages, or losses caused by viruses, malware, trojans, and other harmful programs and fully
responsible for potential risks, damages, including but not limited to, data loss, system damage in cases
where users download or collect information, products, software, documents, programs, or services
from these Services in any form. This provision exempts liability for all losses, damages caused or may
be caused by the Services not functioning, being faulty, not executable, being interrupted, removed,
defective, delayed or discontinued during use or transmission, hacking, or unauthorized access or abuse
of records, contract violations or other reasons. During use, users may engage in transactions with third

parties such as buying, selling, exchanging goods/services, advertising... Unless notified in writing by



Lux Quartz, these activities are entirely within the scope of the relationship between users and third
parties. Lux Quartz is not responsible for any direct, indirect, incidental, special, typical, or
consequential damages arising from transactions between users and third parties, related to or arising
from the Services or the use of Lux Quartz's Services; or any other pages or sources referenced, linked,

accessed... through the Services.

FORCE MAJEURE

Lux Quartz fulfills its related obligations in accordance with the law, but in cases where the following
reasons lead to obstacles in implementing agreements, loopholes in implementation, prolonged
implementation, or changes in implementation content..., Lux Quartz will not be responsible: force
majeure factors (such as natural disasters, strikes, abnormal political factors, requests of government
agencies according to current laws...); public service factors (such as power supply failures, network
communication failures or any attacks by hackers, or cases of computer virus intrusion, government
requests for network security management measures, technology, communication lines, or other
information...) leading to service interruption, obstructed services unable to meet customer
requirements; other factors (such as regular and emergency equipment maintenance, equipment and

system malfunctions, information security and network data...).

In the event that any provision, clause, or part of these Terms of Use is determined to be invalid, unenforceable,
or void, the remaining provisions of these Terms of Use shall not be affected and shall remain in full force and

effect.
APPLICABLE LAW

The provisions of this policy are governed by the laws of the Socialist Republic of Vietnam. All disputes related

to this provision shall be handled in accordance with Vietnamese law by competent authorities in Vietnam.
CONTACT INFORMATION

Lux Quartz always welcomes your feedback and comments on the content of Lux Quartz's Services. If you have

any questions, please feel free to contact Lux Quartz directly using the information below:

LUX QUARTZ VIETNAM CO., LTD

Address: Tay Cang Chan May Street, Loc Tien Commune, Phu Loc District, Thua Thien Hue Province, Vietnam

Website: luxquartzvietnam.com



Phone: 0833904255

Email: cs@luxquartzvietnam.com



